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RIVERVIEW AUTO SERVICES
Hybrid Battery Care Program — Warranty & Service Terms

Dear Valued Customer,

Thank you for choosing Riverview Auto Services, your trusted partner in hybrid vehicle
care. We are pleased to offer our Hybrid Battery Care Program, designed to ensure
optimal performance, reliability, and long-term value for your vehicle.

“\. Program Highlights:
¢ Hybrid Battery Warranty:

Coverage of 3 years or 100,000 kilometers, whichever comes first. This warranty
applies to defects in materials and workmanship under normal usage
conditions.

¢ Complimentary Maintenance Services:

Enjoy 2 free hybrid battery system maintenance services during the warranty
period.

¢ Scheduled Battery Servicing:

Hybrid battery servicing is recommended every 40,000 kilometers to maintain
peak efficiency.

¢ Free System Check:

Receive a complimentary hybrid battery system check with every scheduled oil
servicing.

¢ Exclusive Discount:

Benefit from a 10% discount on all repair and maintenance services performed
at our workshop and within warranty period.

¢ Coolant System Care:

We recommend inverter and radiator coolant flushing or replacement every
60,000 kilometers to support system longevity.
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o Warranty Terms & Conditions:

e Warranty is valid only for hybrid batteries installed and serviced by Riverview
Auto Services.

¢ Coverage includes defects in materials and workmanship but excludes damage
caused by misuse, accidents, or lack of proper maintenance.

¢ Routine servicing must be performed at recommended intervals to maintain
warranty validity.

e Warranty is non-transferable and applies solely to the original vehicle and
ownetr.

e Service records may be required to support warranty claims.

We are committed to delivering eco-conscious automotive solutions with
professionalism and precision. Should you have any questions or wish to schedule your
next service, our team is ready to assist.

Warm regards,
Riverview Auto Services

. +65-64812025 | *“ service@riverviewauto.com.sg
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